


Common Questions

* What if | don't receive interest on my client
account?

* What if | want to putitin my T&C that | don't pay
interest?

« What's fair and reasonable?



What does good look like?

* Defines when interest is paid.

* Any clearance time.

* De minimis figure.

* Whose responsibility it is to notify the relevant tax
authority of the gross payment.

e If the calculation is compounded.

* Multiple matters for the same client/related matters.

* Negative interest.






Banking Facilities

 Question One

 Are you authorised by your regulator to conduct this type
of work?



Banking Facilities

e Question Two

* Is it a reserved legal
activity as defined by

Section 12 of the Legal
Services Act 20077



Banking Facilities

e Question Three

* Did you send a retainer letter that made it clear as to
what the underlying legal transaction was?



Banking Facility

 Question Four

* Were all the payments and receipts on the matter in line
with your retainer letter?



Banking Facilities

e Question Five

* Is this type of work governed by any other regulator
and/or government organisation?
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Types of written notification

» Cost update letter
 Estate account

* Completion statement
* VAT Invoice

* Proforma [use with caution]



